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Agenda

> Introductions
> Truth Initiative and Mayo Clinic

> Surcharges/incentives and reasonable

alternative

> Participant experience

Lauren Higgins

: Managing Director
> What clients can expect Client Success

> Questions & next steps



Who iIs Truth Initiative? .

O
Non-profit public health organization focused on tobacco ::. !:rl:lt.h o .
prevention and cessation o0 |n|t|at|ve
; ) .. INSPIRING LIVES
Established in 1999 FREE FROM SMOKING,

. VAPING & NICOTINE

A Award-winning truth® national tobacco prevention campaign
A Tobacco research and policy
A Community activism and engagement

A Digital tobacco cessation R&D

Developed in
collaboration with

MAYO
eBiNilel Partnership with Mayo Clinic Nicotine Dependence Center since 2006
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Transforming tobacco use trends

g

buckeye
health plan

e\
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o

YOU'RE NOT IN THIS ALONE. .VAPEFREEWA to 88709

]

THE UNIVERSITY OF TEXAS

Anderson
GancerCenter

Making Cancer History”

truth initiative

CONFIDENTIAL HELP.
Your quitting journey stays

5 /ﬂl
i ”ll‘
TEXT VAPEFREENDTO < “‘@uulms

T b cco Fres
O North Dakota:




Unparalleled expertise in tobacco use

A 8 NIH-funded studies involving EX
A 42 peer-reviewed manuscripts
iInvolving EX/digital cessation

1§1;

Schroeder Institute: 35+ researchers
dedicated to tobacco research

<

Amanda Graham, Ph.D.
Chief of Innovations

Developed in
collaboration with

MAYO
Partnership with Mayo Clinic Nicotine Dependence Center since 2006 CLINIC

N
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What % of
Americans still
use tobacco?

iy o



19% of American adults use tobacco

47.1M U.S. adults

8.1 million Americans use 2 or more tobacco products

Cigarettes (12.5%; 30.8M)
E-cigarettes (3.7%; 9.1M)
Cigars (3.5%; 8.6M)
Smokeless tobacco (2.3%; 5.7M)

Cornelius M et al. Tobacco Product Use Among Adults i United States, MMWR, 2022
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Disparities persist

Tobacco use among U.S. adults

IWe = e
- % 11

Race/Ethnicity Education Level Annual Household Income Health Insurance Coverage
34.9% American Indians 40.5% GED 25.2% <$35,000 27.3% Uninsured 16.4% Private
11.5% Asian 8.6% Graduate degree 13.7% O0$ 100, 00 0 28.6% Medicaid 12.5% Medicare

®
(./ —V’
Disability/Limitation Sexual Orientation Regular feelings of anxiety
25.4% Yes 25.1% Lesbian/Gay/Bisexual 29.6% Yes
18.4% No 18.8% Heterosexual 17.7% No

Cornelius M et al. Tobacco Product Use Among Adults i United States, MMWR, 2022



Q2

Which state has
the highest
smoking AND
vaping rates?

West Virginia
E Pennsylvania
Arkansas



Arkansas

Cigarette smoking, %

9-12.2
BN 12.2-154
Bl 154-18.6
Bl 18.6-21.8
Bl 218-25.2

E-cigarette use, %

o 4348
® 4953

® 5460

. 6.1-7.1

B Not available




Q3

Which industry . |
has the highest ANl Manufacturing

tobacco use”? E

Construction

Ol Retail

n Hospitality
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Construction

% of employees who
Industry use any tobacco product*

Construction 33%
Manufacturing 27%
Utilities 27%
Transportation & Warehousing 25%
Retail 24%
Hospitality 24%
Retail 21%
Healthcare 15%

*Includes cigarettes, e-cigarettes, smokeless tobacco, and other combustible tobacco products



Q4

What % of U.S.
adults who
smoke WANT to
quit?

B



68%

Tobacco users do want to quit!

68% of U.S. smokers

want to quit completely

62% of adult e-cigarette users plan to
guit e-cigarettes for good
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Wh at t obacco addi cti1 on

Al dm about to turn a Hgay s day qae,of me quiting vaping. | have been
pack a day. How do | stick with my quit feeling so horrible lately and stressed and | know that

vaping is contributing to this. | just wanna stop. | have a
gi r | on the way and
see her grow up. o

without all the anxiety | feel when | think b a b
about a day without smoking, even y

walking 2.5 miles at 3:00am to pick up

apack. Pl ease Hel p! o ~ Cschaffner31

~ LisaT76

ake

APray that | can
iHi . Please donét | ud Ml | nexi 24 hagirg withastesmaking a
pregnant and am absolutely disgusted with

cigarette!o

myself for still smolqdn 0~themphi|l

~ Cdcraigl7
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Q5

How many U.S.
adults who
smoke try to
guit using an
evidence-based
method?

~ 1/4 of all U.S. smokers
E ~ 1/3 of all U.S. smokers
~ 2/3 of all U.S. smokers




~ 1/3 of all U.S. smokers

\F 31% of adult smokers (7.6 million) use
%@ counseling or medication when trying to quit



What makes the EX Program different?

T M 8 O

Industry leading Power tailoring Easy to administer Strategic
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EX Program

A Developed in collaboration with Mayo Clinic ex oy n Q
A 940,000+ users

A Addresses cigarettes, e-cigs, chew, novel
oral nicotine products

A Delivers treatment consistent
with clinical practice guidelines

- . New! ‘ )
A B aS e d O n 0 u r fl e I d - | e ad I n g re S e arC h A customized quit plan Text 'nessa;?:far support Smart, interactive guides Expert advice and tips An active, supportive EX
. . . . . that learns and grows with quitting smoking or and tools for you to from Mayo Clinic. Community of real
ond g ital interventions and social networks . e A e trosgh el

specific to tobacco cessation
A HIPAA compliant

A Available in Spanish



Not just for smokers

-o-(@)-<

Tailored support to quit Helps families quit

wSmokers wAdult dependents
wEcigarette, chewing tobacco users wParents of kids who vape
wPregnant smokers

wSmokers with chronic conditions

Higher employee
productivity

Less time
away from work

Better health,
lower claims
cost



EX Program includes:

< —
...... , coe
..... N .
‘
‘---‘
....... ’

Personalized Live chat Thriving Dynamic text Nicotine patches,
EX Plan with EX Coaches EX Community messaging gum, or lozenges

10.2 million U.S. adults

have access to the EX Program through employers, health plans, health systems, and partners
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== EX Plan

LT XN

PLS

P p——

A Self-paced, guided plan
A Interactive content

A Emails tailored to quit status

APower tailoring of content through
Al engine

ABased on national treatment
guidelines and Mayo Clinic
protocols

& becomeanex.org

Right Before You Quit

@ becomeanex.org

Sure, you could set out on a hike with|
the clothes you have on right now ang
empty backpack. But you're more likg
enjoy the trail if you're prepared for i

So it's time now to go through your hou
your car and your workplace and get red
your tobacco-free trek..

(oo
|\
Toss the easy-to-spot stuff

M m

Track Your Tobacco and
Identify Your Triggers

Triggers are the things that make you
want to use tobacco, like having a cup of
coffee, driving or dealing with stress.
Tracking your tobacco use gives you an
idea of when and why you smoke, dip, or
use other tobacco.

@\Tmckmghyomu tobacc}
h an EX Coach

iy Schedule your next chat!

E—Wﬂﬁmle 7 days/week

& becomeanex.org

e program

When you're ready, set your quit date. This will give
you the time you need to get ready—and give you
something to work toward.

Set Quit Date

@ Tips for picking a good quit date >
(3 Schedule your chat now! >

EX Coaches provide expert quitting
advice.

?®

I'm quitting for...

| want to be healthy for my kids

nmla Schedule your next chat!

B wecagiabie 7 days/week




>G= Live chatd English and Spanish

EX Coaches help participants:
A Develop a plan

A Choose a quit date

A Build confidence, motivation, and resiliency

A Avoid relapse by managing cravings and stress
AfiTechnol ogy navigator so




% Live chat

00  Chat ad hoc or schedule up to 6 weeks out
oo
val]  ACan schedule with same coach

A3 reminders prior to scheduled chat

%: Coach has:
= | ATranscript for previous chats
—  AAccess to client incentive information

AKnowledge of key participant
quitting details (e.g., quit date)

"This is such a wonderful,
needed service! Quitting is

so tough and having a
resource like this is really

speci al and &o h
8 EX member X 2
L‘]
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Longest-running,
largest cessation

community

099 £9

Developed in collabaration with

U{‘—’U MAYO CLINIC

888 Members Online 760K Discussions 905 Solutions 1 2 m i n u teS fo r
first reply

12 replies per post @

e community

See the Best of EX

Read the Latest Updates

Take the Daily Pledge Post a Journal/Blog

n | chose this site becausan t

thrilled to see how many active members there are! 0 ( 24)7
Support

d EX member




~—~ Text messaging

A Support for all stages of quitting journey
A Personalized and interactive tips and advice

A Dynamic texts based on program activity
A On-demand for cravings, relapse, stress

A Tailored support for medication use and
adherence

A Tailored content for pregnant women, new
moms, chronic conditions, e-cigarettes

"I've had some cravings, but the
texting that [EX] has given me is
amazing!

I've had 2 slip ups in the past 2
days and realized | need to text
CRAVE when I'm getting a
craving, so | can learn the new
skills.

This program is phenomenal
and blows the rest out of the
water!n

d EX member 7




Quit medication

- @

NlCOl’ett NlcoDerm
Nlcorette © B

mlnl

smaup difl\

lozenge

Mint w \

FOR BOLD FLAVOR
Fruit Chill”

STOP SMOKING AID

STOP SMOKING AID
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Surcharges/incentives
and reasonable alternative

EX Program iIs a reasonable alternative standard (RAS)

Clients with incentive:

A enroll on average 3.5x more of their
eligible population

A have employees who complete over 2X
the number of program steps on
average

A 6m gl ad our <co
has pushed the issue. |
would still be smoking a

pack till death. Now | can

be around onge
0 EX member




Incentive achievement

Participants must earn 1,000 points to achieve incentive. Activities worth points include:

Chat with EX Visit EX Read EX pages Use quitting
Coach Community tools




e\ program

by Truth Initiative’




Proven outcomes

3A ‘93%’ ‘96%’

quit rate at recommend found helpful
9 months to others
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Tailored program promotion

A Promotional materials include: P = AL -

PERSONALIZED + CONVENIENT:

A Emails
A Intranet ads
A Posters and flyers

A Display : SKILLS+CONFIDlEI\iCE:
A Social images and videos = " ,,, FR

, TOGEFHER ,

A Campaign themes:

A Initial launch i B Tl o o T
A Member activation B Eﬁ'”ﬁ' E R T O (:t YHE bi ot started today at '

and get started today!

A Seasons/holidays/events | ONLINE BANNER DISPLAY

A Program features/support (e.g., vaping)
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unch emails to boost awareness

4 emails in
first 30 days

You + Tobacco-Free Life: BETTER TOGETHER
FREE employee benefit + Custom quit plan + Expert 1:1 support = Your
tobacco-free life.

The EX Program is a zed and digital quit-tob: program
built in collaboration with Mayo Clinic that helps you beat your addiction and
live tobacco-free whether you smoke, vape, dip or chew. It's FREE from
your employer. Plus, you could earn a $X,XXX incentive!

You get access to:

Online videos, exercises, and self-guided tools on your
phone, tablet, or desktop when and where you need it.

Live-chat coaching from tobacco treatment experts and
personalized texts and emails to help you along your quit
journey.

Active online community of current and former tobacco users
as well as Mayo Clinic experts 1o lean on for advice, tips,
and motivation

Customized with
your logo

Coaching + Patch/Gum/Lozenge: BETTER
TOGETHER

1:1 live-chat + Quit + Deli directly to your home
= Your tobacco-free life.

The EX Program gives you the personalized and convenient digital tools and
expert support you need to develop and stick to your own tobacco quit plan
whether you smoke, vape, dip, or chew and when you are ready. It's FREE
from your employer. Plus, you could earn a $X,XXX incentive!

You get access to:

Online videos, exercises, and self-guided 100is on your
phone, tablet, or desktop when and where you need it

Live-chat coaching from tobacco treatment experts and
personalized texts and emails to help you along your quit
journey.

Active online community of current and former tobacco users
as well as Mayo Clinic experts 10 lean on for advice, tips,
and motivation.

System is smart
| f me mb er enr
receive second or third emails

Personalized + Convenient: BETTER TOGETHER
Customized quit plan + Expert 1:1 support + When and where you need
it = Your tobacco-free life.

The EX Program gives you the personalized and convenient digital tools and
expert support you need to develop and stick to your own tobacco quit plan
whether you smoke, vape, dip, or chew and when you are ready. it's FREE
from your employer. Plus, you could earn a $X,XXX incentive!

You get access to:

Oniine videos, exercises, and self-guided tools on your
phone, tablet, or desktop when and where you need it.

Live-chat coaching from tobacco treatment experts and
personalized texts and emails to help you along your quit
journey.

Active online community of current and former tobacco users
as well as Mayo Clinic experts to lean on for advice, tips,
and motivation.

Highlights key features
 WYX'EX'Program

Skills + Confidence: BETTER TOGETHER

Personalized quit tools + Tips + Expert advice = Your tobacco-free life.

The EX Program gives you the personalized and convenient digital tools and
expert support you need to develop and stick to your own tobacco quit plan
whether you smoke, vape, dip, or chew and when you are ready. It's FREE
from your employer. Plus, you could earn a $X,XXX incentive!

You get access to:

Online videos, exercises, and self-guided tools on your
phone, tablet, or desktop when and where you need it.

Live-chat coaching from tobacco treatment experts and
personalized texts and emails to help you along your quit
journey.

Active online community of current and former tobacco users
as well as Mayo Clinic experts to lean on for advice, tips,
and motivation.
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5555555

L}
sssssssssssssssssssssssssssssssss Medical Coverage Status
70) | [eam ] [ | [eany ~1 [ean
Total Users Enrolled Number of Users with Nurmber of Ne Number of Users who
EX Plan Activit R

Visited Community Chatted with an EX Order NRT

6,824 6,761 2,948 2,019 2,017 1,584 971

A Dashboard

A Enrollment & demographics mm“

A Engagement

A Benchmarking to provide context

A Quarterly review with CSM

[ — e
Britney Stanfield







