
Employer COVID Check 

Resources and Symptom Checker 



CDC Employer Guidelines 



Key Features & Benefits

• Customized Solution for each Employer and Location 

• Fast, Easy Implementation

• Cost Effective

• Follows Updated CDC Guidelines

• Available in 100+ Languages

• Real-Time Reporting

• Easy Instructions to Employees for Next Steps

• Accessible Via Laptop, Mobile Phone

• Call In Option, Text in Option, Text Reminder

• Documentation of Employees who Require Medical Care



ECC Unique Applications 

• Integration with IR Temperature 

Kiosks

• Supports Visitor Clearance 

• Provides Platform for PCR and 

Antibody Testing 

• Export Personnel Data for 

Contact Tracing



Login Page



Symptom Checker



Risk Stratification 



Cleared to Work - COVID (Low Risk) 



Not Cleared to Work - COVID (High Risk)



Isolation 



QR Code for Visitor and Employee Clearance

Employee Symptom 
Checker 

Visitor Symptom Checker



Visitor Symptom Checker Questions



Visitor Safety & Exposure Monitoring

1 2 3 4 5

Visitor arrives 

and completes 

symptom 

checker.

Duration: >15 mins

Distance: < 6’ apart

Facial covering? Yes

Visitor develops 

symptoms 24-48 

hours after their 

visit.

Visitor receives an 

automated follow-

up message.

Real time 

notification to 

company.

Exposed employees 

begin self-

quarantine 48 

hours after 

exposure.



Contact Tracing Applications

• Wearable devices

• Bluetooth technology to 
retrieve proximity data from 
members

• Automated follow up 
messaging

• Target messaging to those who 
were potentially exposed 



Case Review 

• Employees that are not cleared for work 

will be able to download a “clearance 

form” directly from our system

• “Clearance form” must be completed by a 

healthcare provider and uploaded into 

our system

• The documentation will be reviewed 

within 1 business day to assess whether 

the employee meets the criteria to 

discontinue isolation and is able to return 

to work



Nurse Case Management 

Employees will be allowed to schedule a telephonic secondary assessment with a licensed Registered Nurse. 

Nurse will review current recommendations provided by CDC and give recommendations regarding isolation 
time, and testing.

If employee meets CDC criteria to discontinue isolation, nurse will reset employee’s symptom checker so 
employee can retake  survey and return to work. 

Nurse Case Management process typically takes ~2-3 calls.

Nurse Case Management supports COVID testing and contact tracing.



Telehealth Options 

Customize platform to leverage your existing telehealth vendor

Utilize HealthWell Solutions’ Telehealth Service



Testing Options



Testing Dashboard

 Easily Track & Update Test 

Results

 Supports many different test 

types (PCR, Antigen, 

Antibody)

 Real Time HR Dashboard

 Upload testing reports directly 

into platform

 Automated Notifications to 

HR and Clinicians.



Vaccination Status

• Quickly and easily track your 

employees’ vaccination 

records

• Ability to add vaccinations 

done onsite or by third party 

providers

• Automated reminders for past 

due vaccinations and 2nd

doses



Reporting Dashboard



HR Reporting Dashboard



Supervisor Dashboard 



Visitor Dashboard 



Additional Services Available

• Nurse Case Management available

• Digital Temperature Image

• Temperature Validation and Auditing Option

• Integration with Existing Medical Resources

• Telehealth Option Available 

• Covid-19 Testing

• Call In Option, Text In Option



Comparison of Platform Options

Core 

Platform

Optional 

Features

Custom Login Page 

Symptom Tracker 

Compliance Tracking 

Self-Reporting Temperature 

CDC Guidelines 

Custom Company Info 

Realtime Reporting Dashboard 

Visitor QR Code 

Nurse Case Management 

Onsite Temperature Screenings 

Custom IT Needs 

Digital Thermometer Image 

IR Hardware 

Dial In Survey 

Text Reminder 



Marketing & Communications 

• Turnkey Content

• User Guides

• FAQ’s, Sample Emails

• Fully Customizable



Program Management



Temperature Capture Options

1 2 3 4

Self-Reported 
Temperature

Self-Reported with 
Audited Verifications

Onsite Temperature 
Checks

IR Temperature 
Kiosk



Dial-In Survey Features & Benefits

• Gives those who do not have a smart phone 
or laptop the ability to take our symptom 
checker

• Employees answer a series of questions with 
“Yes” or ”No” response

• HIPPA Compliant

• Register via text message



Text Messaging Capabilities

Employees can opt-in to have a 
text reminder to complete their 

symptom checker.

Employees can opt-in to complete 
their symptom checker via text.



IR Hardware Integration with Software

Step 1 Step 2 Step 3 Step 4

Employee completes 
symptom checker at 
home.

Employee enters building 
and  IR camera identifies 
employee and reads their 
temperature. 

Platform receives 
temperature in 
real time, updates the 
matching employee 
profile, and verifies the 
employee completed 
their symptom checker 
today.

If employee did not   
complete symptom  
checker an email 
reminder will be 
sent and a 
notification to the 
admin



IR Temperature Camera Comparison 

8” 19”

Integration with Software  

Facial Recognition 

Mask Detection  

Access Control  

Printer  

Timekeeping 

Contactless Workflow  

Symptom Checker 

(touchscreen)




Promo Video

https://vimeo.com/458227844

https://vimeo.com/458227844

https://vimeo.com/458227844
https://vimeo.com/458227844
https://vimeo.com/458227844
https://vimeo.com/458227844


Data Storage and Infrastructure

• Encryption in transit and at rest - We encrypt all data as it moves between our servers and your web browser. Our API is fully encrypted so 
every request to view or update your records automatically encrypts that data behind the scenes.

• Bank-level Encryption and Redundancy - We use both SHA-256 and AES-256 encryption, the strongest encryption available. This is the 
same level of encryption that banks use.

• Multiple Databases in Multiple Locations - We mitigate database failures by storing your data in multiple databases, so if one database goes 
down the other databases can pick up the slack. Each change made to your database immediately propagates to these redundant versions.

• Offline Backups - We store physical backup files in a separate location from the servers as a final safeguard in case of major catastrophe. These 
backups are made daily, and they are encrypted using AES-256 encryption keys.

• HIPAA Compliance - Amazon Web Services Gov Cloud environments are continuously audited, with certifications from accreditation bodies 
across geographies and verticals. Amazon has achieved compliance with the most-strict compliance programs.

• DDoS Mitigation - AWS provides a robust platform that is not only pre-built to mitigate some attacks, but it also allows us to react quickly to
spread out impact if there is an attack. We've also added safeguards to underlying servers as an additional level of protection.

• Data Ownership - You are the sole owner of your data. We have no ownership of your data and do not sell or share it with third parties without
consent.

https://en.wikipedia.org/wiki/SHA-2
https://en.wikipedia.org/wiki/Advanced_Encryption_Standard
https://aws.amazon.com/compliance/pci-data-privacy-protection-hipaa-soc-fedramp-faqs/


Case Studies

Company Industry Success/Notes

Education
Began with onsite Temperature Checks. Launched software and will now begin. IR 
Temperature kiosks integrated with software for clearance.  

Finance
95% compliance rate with software. Integrated with their existing onsite clinical 
providers to utilize software. 

Manufacturing 72-hour implementation turnaround. Compliance with blue collar workers.  

BioPharm
Visitor QR code with custom survey to manage all their building traffic including 
contractors. 

Healthcare
Utilizing paper system for healthcare workers. Customized software to support 
24-hour healthcare client with employees in the field. 

Insurance
Customized software to include additional survey questions and dashboard with 
updated clinical access. 



Questions?

EMPLOYERCOVIDCHECK.COM INFO@HEALTHWELLCORP.COM PHONE: 1.888-935-4434X701

mailto:info@healthwellcorp.com

